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Sftlce ot. the ffilq$tu'lcitv OmQudprn$n
(A Statutory Body of Gout. of NcT of Delhr under the Electriclty Act, 2003)

13-S3, Paschirrri lvlarg, Vetsunt Vihar, No'w Delhi * 110 057

(Phone No:32506011, Fax No 26141205)

A p r:rea I -l,lg F. ffi L E CT{O tll t'r ri i'l s ! rya *I2CI i 4/ 5 I 3

npp*Jr agairrst the Cr.Ier dateci 2'i.L'1S.2013 passed by CGRF-
BRPL in CG. f{o.175[20't3.

ln the rnatter 0f:
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Shri Rejimon C K

Versus

BSES Rajdhani Power Ltd.

13,01 2414

- Appellant

- Respondent

Date of Order
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-l ir,; Cornplairrant, Shri Ftejrrnon i-.1(, Flat No.453, l'Jav Sansad Vihar

CGIJS Ltc., Plot l\o.4, Sector 22, Dwarka, New Delhi - 110077, had filed a case

before the Consurner Clrievlncc llccir'd::i:ir:il fit-,ittltt * BSES Raldhani Power Ltd'

(CGRF-BlnpLl, on betralt oi iris Society (Dwarl<a Forurn), cortducting rneter

testing and also checl< the wiiifig. During the perrdertcy of the inatler sonle

tesling was done [ut tfru coilsumer hacl ttol been present during the

J"riirceeciinUs on 05 06.2013 & 12 0B 2013. -ftre CGRF :rssurning tfrat tite

absence oI tire Cornplarr"railt at'TlOr"Iils tr.: satisfaction ancl obsetving tnat the

co,riptatfir appears to have been reclres:;eci, closed tlre matter vicle its order of

?-1 AB 201"J

l-hrs prornpteci rhe Con'rplair'rant to approacfi this ofiice where he was

advised {o go back to ilre Cij[1F exptair)ing the reasons for rrot attertding and

askirrg tfre CGRF to reopefr the case artcl allc;vv a te-irearing for a rultng on

ry{rits 1-he Complarnarrt ap6-rarently ilid go to the CGRF but they have refusecl
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to entertain the case and the Secretary (CGRF-BRPL) has written to this office

on 07.01 .2014 that the case cannot be reopened at this stage.

The Cornplainant has again sent another letter, received on 10.01 .2014,

to this office, in which he has again mentioned that many individual issue s

r'elating to the concerned Society have not been redressed by the CGRF' lt is

not clear why, in view of the Complaipant's expressed desire to have his tssue s

looked into again, the CGRF refused to do sio. He is clearly not satisfied that

his issr-res have been addressed. By virtue of this order, the cGRF-BRPL is

or4ered to reopen the case and hear each issue on rnerits giving adequate tim e

for the Complainant to be present. A proper reasoned order may then be

issued, as approprlate
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